
Experts in 
MOBILE  
PLANT  
PROTECTION



» Company Outline
The company that is now UAA was founded in 1972 
in Newcastle NSW where our current head office 
and administration centre is based. In support of 
our Australia and New Zealand client base, we have 
additional offices in Sydney, Melbourne, Brisbane, 
Perth, Adelaide and Auckland.

UAA became an Underwriting Agency in 1988 and 

owned international insurance and reinsurance group 
with over 125 years’ experience.

UAA has also expanded it’s operations into the Latin 
American and Asian markets, leveraging the global 
reach of the QBE Group.

The Industrial Special Plant [ISP] product is now sold 
in Chile, Brazil, Mexico, Columbia, Ecuador, Puerto 
Rico, Hong Kong and Macau.

» Solid Service 
Our focus is on developing long term relationships 
built on mutual respect and reliability. As a client of 
UAA you can expect:

» Innovative products and services
» Specialist product knowledge  
» Prompt claims handling

» Products
UAA continues to develop innovative insurance 
solutions for the mobile plant industry. 

Our industry specific insurance products have been 
designed to meet the needs of the Australian and New 
Zealand plant insurance market and include:

» Industrial Special Plant (ISP)
» ProCon 

Industrial Special Plant (ISP)
ISP is designed to protect all types of plant and 
machinery from the smallest post hole digger to the 
largest fixed or mobile crane. The UAA ISP product 
is the result of ongoing research,development and 
commitment by our professional team of experts.

ProCon
ProCon incorporates 5 key cover options into one 
package providing Broadform Liability, Professional 
Civil Liability, Directors’ and Officers’ Liability, 
Statutory Liability and Employment Practices Liability. 
ProCon provides a simple solution which has been 
specifically designed for UAA customers working  
and operating mobile plant  
and machinery.

 »  UAA understands the importance of protecting your assets and   
mobile plant and machinery. 

in 2008, UAA’s market leading products became 100%
underwritten by QBE Insurance, the largest Australian 
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» Associations
UAA are members of the following national 
associations:

» Underwriting Agencies Council (UAC)
» Crane Industry Council of Australia (CICA)
» Crane Association of New Zealand (Inc)

» Claims
Responsive. Communicative. Specialised.

The dedication of the UAA claims department 
provides assistance to clients’ needs at a time of 
unfortunate loss. UAA Claims is a highly specialised 
team that has extensive experience in managing 

claims for our Mobile Plant &  
Machinery customers.

This expertise over many years has 
developed long standing business 
relationships  and credibility with the 
very best Mobile Plant & Machinery 
industry service suppliers 
across Australia and New 
Zealand, who share the 
same passion  
in assisting our clients to  
get back into operation as  
quickly as possible after  
incurring a loss.

» Mobile Cranes

» Crawler Cranes

» Tower Cranes 

» Forklifts

» Earthmoving Equipment

» Mining Equipment

» Drilling Equipment

» Concrete Machines

» Paving Machines

» Conveying Vehicles

» Farm Machines

» Aerial Access Equipment

» Plant and Equipment
Cover can be provided for the likes of (but not limited to):

d   provides insurance solutions to safeguard your 



ProCon and Industrial Special Plant are underwritten by QBE Insurance (Australia) Limited.   
ABN 78 003 191 035, AFSL 239545.  
Underwriting Agencies of Australia Pty Ltd. ABN 86 003 565 302, AFSL 238517.
Underwriting Agencies of New Zealand Limited [UAA].  4758199, NZBN: 9429040999678


