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Purpose and content of this guide 
This Financial Services Guide (FSG) was prepared on 15 May 2026. It 
describes the financial services provided by Underwriting Agencies 
of Australia Pty Ltd (UAA) (ABN: 86 003 565 302; AFSL: 238517) 
authorised under our Australian Financial Service Licence (AFSL) 
issued by the Australian Securities and Investments Commission 
(ASIC). 

This guide is designed to assist you in deciding whether to use our 
services. It contains important information about: 

- the services that we can offer you; 
- how we are remunerated; 
- how we manage complaints. 

The financial services we provide 

We offer a range of products to assist you to protect your assets and 
guard against unexpected events through your insurance broker. 

We can provide general financial product advice on and deal in 
general insurance products as well as a claims handling and 
settlement service, to retail and wholesale clients. 

We can issue, vary and cancel general insurance products and 
assess claims relating to them, under a binding authority provided 
by the insurer, QBE Insurance (Australia) Limited (QBE) (ABN: 78 
003 191 035; AFSL: 239545). 

Although we are licenced to deal in all classes of general insurance 
products, we specialise in mobile plant and machinery insurance. 

When and how should an FSG be provided? 
An FSG must generally be given to you before the financial service 
is provided. It can be provided to you in in printed or electronic form 
by either: 

- personally giving it to you; 
- sending it to you (including electronically); 
- otherwise making it available to you via agreement; 
- publishing the FSG digitally and notifying you that the FSG is 

available; 
- arranging for your insurance broker to give it to you. 

How to contact us 
Telephone: 02 4925 6600 
Email: enquiry@uaa.com.au 
Post: Suite C202, 19 Honeysuckle Drive 
Newcastle NSW 2300 
Website: uaa.com.au 

Other disclosure documents 

Product Disclosure Statement 

The Product Disclosure Statement (PDS) is issued by QBE. It 
contains information about the terms and conditions that apply to 
the insurance policy. This may be provided to you in person, by post, 
electronically by email or through a hyperlink from our website. 

You should review the PDS issued by QBE for the product that the 
PDS relates to before acquiring the product and save a copy for 
future reference. 

Target Market Determination 

QBE has prepared a Target Market Determination (TMD) for its retail 
products. The TMD describes the target market for the relevant 
product and is available from ours or QBE’s website. 

Cash Settlement Fact Sheet 

If you make an insurance claim and we offer to settle this fully or 
partially with a cash payment, we will give you a Cash Settlement 
Fact Sheet if there are other settlement options available. 

Copies of the disclosure documents 
You can request a copy of the PDS, TMD or this FSG to be sent to 
you by email, by contacting us using the contact details in this FSG. 

You can also obtain a copy of our Privacy Policy by contacting us or 
visiting our website, uaa.com.au. 

Retail Clients 

Some of the information in this FSG only applies to Retail Clients 
and it is important that you understand if you are covered by the 
additional protection provided. 

Under the Corporations Act 2001 (Cth) (the Act), Retail Clients are 
provided with additional protection over other clients. The Act 
defines Retail Clients as: 

- an individual; or 
- a manufacturing business employing less than 100 people; 

or 
- any other business employing less than 20 people; and 

who purchases the following types of insurance: 

- motor vehicle, home building, contents, personal and 
domestic, sickness/accident/travel, consumer credit and 
other classes as prescribed by the Corporations Regulations. 

General Advice Warning 

We do not advise on financial products to Retail Clients and if we 
do, it is General Advice only. This General Advice is prepared without 
taking into account your objectives, financial situation or needs. You 
should consider the appropriateness of the information, taking 
these matters into account, before you act on any information. 

Although it is not our practice to advise you directly on financial 
products, if we recommend a financial product or we think you are 
a Retail Client, we will give you a PDS at that time, which sets out 
details specific to that product and the key benefits and risks in 
purchasing the product. 

If you are a Retail Client dealing with us through an insurance 
broker, any advice provided to you by the insurance broker is solely 
their responsibility and is not provided by UAA. 

Cooling off 

Under the law if you are a Retail Client, we will refund all premium 
paid for cover under the policy if you request cancellation of the 
insurance policy within fourteen (14) days of its commencement 
(less any claims paid or taxes or duties payable that we are unable 
to have refunded). To do this, you must advise us in writing and 
return the policy schedule to us. 

You will not receive a refund if you have made a claim under the 
insurance policy. 

Giving instructions and commencement of cover 

We provide our services through insurance brokers and do not 
generally deal directly with retail clients. Any instructions to 
arrange, vary, renew or cancel a contract of insurance must be 
provided to us through an insurance broker authorised to act on 
your behalf. We do not accept binding instructions directly from 
you unless we expressly agree otherwise in writing. Instructions 
take effect only once we receive and accept them. No insurance 

mailto:enquiry@uaa.com.au
http://uaa.com.au/
http://uaa.com.au/
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cover is in place unless and until we have confirmed cover in 
writing, for example by issuing you with a policy or endorsement. 

Who we are 
We trade under the names: 

- Underwriting Agencies of Australia Pty Ltd 
- UAA Group 

Steadfast Group Limited 

We are a majority owned subsidiary of Steadfast Group Limited 
(ABN: 98 073 659 677) (SGL). 

SGL may receive a professional services fee (PSF) from insurers, 
premium funders and underwriting agencies such as us (Partners) 
for access to regulatory and compliance support, marketing and 
communications, data insights and access to technology platforms. 
The PSF is an agreed amount between SGL and the relevant 
Partner, usually annually. The PSF is not determined by the volume 
of the business that Steadfast Network brokers place, nor is the 
amount of the PSF known to Steadfast Network Brokers, so it is not 
able to influence recommendations to their clients. 

We may have access to shared services from SGL, including 
compliance tools, procedures, manuals and training, legal, human 
resources, banking and group purchasing arrangements. These 
services are funded by SGL, subsidised by SGL or SGL receives a fee 
for them. SGL’s FSG is available at steadfast.com.au or on request by 
telephoning SGL’s Company Secretary on +61 2 9495 6500. 

Who we act for 

We operate as an underwriting agency and as such we act on of 
behalf of the insurance company which insures you through the 
policy we issue you. We have authority to issue an insurance policy 
under a binding authority with the insurer. This means that we only 
act on behalf of the insurer (QBE) and not you or your insurance 
broker when providing our financial services. 

Our remuneration 
We receive remuneration from QBE for each policy that we issue, 
vary or renew. This is paid out of your base Premium. The amount 
we retain is between 10-25%. We may also receive profit share from 
QBE from time to time. 

We charge you an administration fee of up to 10% of your 
base premium, or up to $1,000, which is shown on your invoice. 

We retain the interest on premiums paid by you that are held in our 
trust account before paying QBE. 

UAA does not accept payment by credit card and does not charge 
credit card fees. All amounts are payable by your insurance broker 
to us via bank transfer or electronic funds transfer. 

Our staff are paid by annual salary and do not receive any benefit 
directly from the sale of a product to you. They may receive bonuses 
from time to time based on the overall performance of our business. 

Compensation arrangements 
We hold a Professional Indemnity insurance policy. This policy is 
designed to pay claims made by third parties arising out of our 
professional negligence. 

The policy extends to cover us for work done for us by 
representatives / employees after they cease to work for us and 
satisfies the requirements for compensation arrangements under 
section 912B of the Corporations Act 2001 (Cth). 

Privacy notice 
This notice sets out how we collect, use and disclose your personal 
information. 

How we collect your personal information 

We usually collect personal information from you or your agents. 
We may also collect personal information from: 

- our agents and service providers; 
- other insurers; 
- people who are involved in a claim or assist us in 

investigating or processing claims, including third parties 
claiming under your policy, witnesses and medical 
practitioners; 

- third parties who may be arranging insurance cover for a 
group that you are a part of; 

- providers of marketing lists and industry databases; and 
- publicly available sources. 

Why we collect your personal information 

We collect information necessary to: 

- underwrite and administer your insurance policy; 
- improve customer service and products including carrying 

out research and analysis including data analytics functions; 
and 

- advise you of our and other products and services that may 
interest you. 

You have a legal obligation under the Insurance Contracts Act 1984 
(Cth) to disclose certain information. Failure to disclose information 
required may result in us declining cover, cancelling your insurance 
cover or reducing the level of cover, or declining claims. 

To whom we disclose your personal information 

In the course of underwriting and administering your insurance 
policy we may disclose your information to: 

- you or our agents, our related bodies corporate, reinsurers, 
contractors or third-party providers providing services 
related to the administration of your policy; 

- banks and financial institutions for policy payments; 
- you or our agents, assessors, third party administrators, 

emergency providers, medical providers, in the event of a 
claim; 

- third-party providers for data analytics functions; 
- government, law enforcement, dispute resolution, statutory 

or regulatory bodies, or as required by law; and 
- in the case of UAA and QBE, to each other. 

QBE is likely to disclose information to some of these entities 
located overseas, as may be notified in its own and our Privacy 
Policy from time to time. 

Access to your personal information 

Our Privacy Policy contain information about how you may access 
and seek correction of personal information we hold about you. You 
may request access to your personal information by contacting us. 
In some circumstances permitted under the Privacy Act 1988 (Cth), 
we may deny access to your personal information. Circumstances 
where access may be denied include where it would have an 
unreasonable impact on the privacy of other individuals or where it 
would be unlawful. 

Privacy complaints 

Our Privacy Policy also contains information about how you may 
complain about a breach of the applicable Australian Privacy 
Principles (APPs) and how we will deal with such a complaint. 

http://steadfast.com.au/
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If you have a complaint about the way in which we have treated 
your personal information, please contact the UAA Privacy Officer 
by: 

Telephone: 02 4925 6600 
Email: privacyofficer@uaa.com.au 
Post: Attn, Privacy Officer | Suite C202, 19 Honeysuckle Drive, 
Newcastle NSW 2300 

Consent 

If applicable, your application includes a consent that you and any 
other individuals you provide information about consent to the 
collection, use and disclosure of personal information as set out in 
this notice. 

More information, access, correction or complaints 

For more information about our privacy practices including how we 
collect, use or disclose information, how to access or seek correction 
to your information or how to complain in relation to a breach of the 
APPs and how such a complaint will be handled, please refer to our 
Privacy Policy available at our website or by contacting us. 

If you wish to withdraw your consent for receiving information on 
products and offers by us or persons that we have an association 
with or obtaining additional information about our Privacy Policy, 
please contact us. 

Your obligations 
We need you to provide us with complete information about the 
risk(s) relevant to your circumstances that you may want to be 
insured against. You must also tell us about any relevant mid-term 
changes in your circumstances affecting your risk as they occur so 
that we can review your insurance needs accordingly. 

You must agree to complete all proposal forms honestly, accurately 
and return them to us in a timely manner. You also agree to pay our 
invoices on time. 

Duty of disclosure 

You have a duty to tell us anything that you know or could 
reasonably be expected to know, which may affect our decision to 
insure you and on what terms. You do not need to tell us anything 
that: 

- reduces the risk we insure you for; or 
- is common knowledge; or 
- we know or should know as an insurer; or 
- we waive your duty to tell us about. 

Duty to take reasonable care not to make a 
misrepresentation 

The Insurance Contracts Act 1984 (Cth) states that you have a duty 
to take reasonable care not to make a misrepresentation to us 
before the contract of insurance is entered into. You also have the 
same duty when you renew, extend, vary or reinstate the contract 
with us. 

This means that you must take reasonable care to answer 
accurately and completely, all of the questions that we ask you. If 
you are unsure about the requirements of any of our questions, 
please tell us. If you need to check your records or other information 
before answering, please make sure you do so. In answering our 
questions, you should also ensure you provide accurate and 
complete answers for anyone else to whom the questions apply. 

Your compliance with this duty is very important as we make our 
decisions whether to insure you and if so, on what terms based on 
the information you provide us. 

If you fail to take reasonable care and make a misrepresentation to 
us, we may be entitled to: 

- cancel your contract; 
- deny a claim; 
- reduce the amount we will pay you if you make a claim; 
- if the misrepresentation was made fraudulently, treat the 

policy as if it never existed. 

What to do if you have a complaint 
UAA is committed to meeting and exceeding our clients’ 
expectations and would like to know if these have not been met. 
You are entitled to make a complaint about any aspect of your 
relationship with us. You can access our complaints process on our 
website. 

What is a complaint? 

A complaint is an expression of dissatisfaction made to or about us, 
related to our products, services, staff, or the handling of a 
complaint, where a response or resolution is explicitly or implicitly 
expected, or legally required. 

Complaints to UAA may be made by: 

Telephone: 02 4925 6600 
Email: complaints@uaa.com.au 
Post: Attn: Complaints | Suite C202, 19 Honeysuckle Drive 
Newcastle NSW 2300 
Website: uaa.com.au 

We will attempt in good faith to resolve your complaint in a fair, 
transparent and timely manner. We comply with the General 
Insurance Code of Practice and relevant ASIC regulatory guidelines. 

Australian Financial Complaints Authority 

The Australian Financial Complaints Authority (AFCA) provides a 
free and independent dispute resolution service for consumers 
who have general insurance disputes falling within its Rules. 

AFCA’s contact details are: 

Telephone: 1800 931 678 
Email: info@afca.org.au 
Post: GPO Box 3 
Melbourne VIC 3001 
Website: afca.org.au 

General Insurance Code of Practice 

UAA complies with GICOP which is designed to raise standards of 
practice and service in the general insurance industry. 

The Code Governance Committee (CGC) is an independent body 
that monitors and enforces compliance with GICOP. For more 
information about GICOP or the CGC, visit GICOP. 
 

 
Effective Date: 31 May 2026 

mailto:privacyofficer@uaa.com.au
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http://www.codeofpractice.com.au/
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